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How to Setup Citrix Workspace for Windows

1. Go to citrix.com and select Downloads under Customers at the top of the page.
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2. Click the Citrix Workspace App link on the left side of the page.
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Access everything you need - Saa$,
mobile, virtual apps and files —all
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Simplify app delivery across hybrid
and multi-cloud environments

3. Click the Citrix Workspace app for Windows link.
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4. Select “Download Citrix Workspace app for Windows” and confirm the download has started.
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5. Confirm the Workspace program is downloaded successfully. The file should show up either at the
bottom of the browser, or in the Downloads folder.



© CitrixWorkspaceApp.exe
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6. Launch the installation file called CitrixWorkspaceApp.exe and click Start.

@ Citrix Workspace X
p

Welcome to Citrix Workspace

Citrix Workspace app installs software that allows access to
virtual applications that your organization provides,
including software that allows access to the applications
that use your browser.

Works pace - Allow applications access to your webcam and
microphone,
- Allow applications to use your location.
- Allow access to local applications authorized by your
company.
- Save your credential to sign in automatically.

Click Start to set up and install Citrix Workspace app on
your computer.

CiTRIX

cancel

7. Check-mark the box next to “I accept the license agreement” and click Install.



@ Citrix Workspace

License Agreement

You must accept the license agreement below to proceed.

CITRIX LICENSE AGREEMENT

Use of this component is subject to the Citrix license or terms of service
covering the Citrix product(s) and/or service(s) with which you will be using
this component. This component is licensed for use only with such Citrix
product(s) and/or service(s).

{_code EP_R_A10352779

| accept the license agreement

| Install H Cancel

8. The installation should begin. During the install, the following screens may appear.

@ citrix W orkspace

@ Citrix Workspace

Installing Prerequisites... @

Installing Citrix Workspace app...

9. When completed, the successful installation screen appears.



@ Citrix Workspace X

CITRIX

V(/ Installation successful

Click on Finish to begin using Citrix Workspace

How to Setup Citrix Workspace for Mac

1. Go to citrix.com and select Downloads at the top of the page.
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2. Click the Citrix Workspace App link on the left side of the page.
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3. Click the Citrix Workspace app for Mac link.
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By Type
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4. Select “Download Citrix Workspace app for Mac” and confirm the download has started.
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5. Confirm the Workspace program is downloaded successfully. The file should show up either at the
bottom of the browser, or in the Downloads folder.
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6. Launch the installation file called CitrixWorkspaceApp.dmg and click Start.



@ Citrix Workspace X

Welcome to Citrix Workspace

Citrix Workspace app installs software that allows access to
virtual applications that your organization provides,
including software that allows access to the applications
that use your browser.

WO rkS pace - Allow applications access to your webcam and
microphone,
- Allow applications to use your location.
- Allow access to local applications authorized by your
company.
- Save your credential to sign in automatically.

Click Start to set up and install Citrix Workspace app on
your computer,

CiTRIX

| Start I Cancel

7. Check-mark the box next to “l accept the license agreement” and click Install.

@ Citrix Workspace X

License Agreement

You must accept the license agreement below to proceed.

CITRIX LICENSE AGREEMENT

Use of this component is subject to the Citrix license or terms of service
covering the Citrix product(s) and/or service(s) with which you will be using
this component. This component is licensed for use only with such Citrix
product(s) and/or service(s).

{_code EP_R_A10352779

| accept the license agreement

Install Cancel |

8. The installation should begin. During the install, the following screens may appear.
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@ Citrix Workspace -
@ Citrix Workspace

Installing Prerequisites...
- E @ Installing Citrix Workspace app... @

9. When completed, the successful installation screen appears.

@ Citrix Workspace X

CITRIX

J Installation successful

Click on Finish to begin using Citrix Workspace

How to Setup Multi-Factor Authentication for UKHS
Duo enhances your account security with two-factor authentication.
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* Open a web browser and navigate to https://cas.kumc.edu/mfaselfservice/ to register your
device

Enter network id and password > Login
Central Authentication Services Login

This is the single point of sign-on to many KUMC-based web resources.
After logging in below, you will be able to use other CAS-enabled sites without being prompted.

Userid: |

Password:

LOGIN

Click Start Setup
Select Mobile phone > Continue

What type of device are you adding?

I@ Mobile phone RECOMMENDED

(:' Tablet (iPad, Nexus 7, etc.)

() Security Key (YubiKey, Feitian, efc.)

Requires Chrome, Firefox, or Safari to use Security Keys
) TouchID
Requires Chrome on macOS to use Touch 1D

. Enter your phone number with area code
. Select checkbox to validate your number > Continue

Enter your phone number

THE UNIVERSITY O
T KANSAS HEALTH SYSTEM

5 v
KU United States v]

+1 | 9136999999 v

Example: (201) 234-5678

What is this? 4
Need help?

E You entered (913) 699-9999_ Is this the correct number?

Powered by Duo Security



https://cas.kumc.edu/mfaselfservice/
https://cas.kumc.edu/mfaselfservice/
https://cas.kumc.edu/mfaselfservice/
https://cas.kumc.edu/mfaselfservice/
https://cas.kumc.edu/mfaselfservice/

. Select your operating system > Continue
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THE UNIVERSITY OF
KANSAS HEALTH SYSTEM

MEDICAL
KU CENTER

O iPhone

e () Android

() windows Phone
What is this? [¥
Need help? Back

Powered by Duo Security

What type of phone is 913-699-9999?

. Go to the Apple or Google Play Store to install Duo Mobile

Install Duo Mobile for iIOS

[ vavera Ty o
[y} e LY

downicad e app
\Whad is Wi 08
Noed hok?

Povwered oy Duo Securty

m | hivve Duo Mobie instaied

1. Launch the App Store spp and
search for “Duo Mobde”
2 Tap Gef" and then “nstall” to

10:40 AM

A green checkmark will appear
* Click Continue
The following screen will appear when your

Enroliment Successful!

Open the Duo Mobile app > Click the + sign in

Install Duo Mobile for Android
¥ i,

1 Launch the Google Play Store app

KU &R and search for "Duo Moble™
2 Tap Testall” (o instal the app
Vhat i thiz? ¢
tioed hain?

Powtred by Dus Secunty

m | hisve Duo Mobile installed

upper right-hand corner

phone has been properly registered:

~

" -
Way to gol You can now authenticate to any Duo-
protected service.

FOR MORE INFORMATION CONTACT:

~

« Health System Help Desk | HITS_ServiceDesk@kumc.edu | Phone 913-945-

9999



http://intranet.kumed.com/workplace-support/technical-support
http://intranet.kumed.com/workplace-support/technical-support
http://intranet.kumed.com/workplace-support/technical-support
http://intranet.kumed.com/workplace-support/technical-support
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How to Access Remote Desktop via Citrix

1. Go to https://citrix.kumed.com/ and log in with username and password.

@ Citrix Gateway X + = X

& C Y & https//citrixkumed.com/logon/LogonPoint/tmindex.htr Y%  Incognito @

User name psername

Password password

UKHMC

CITRIX

StoreFront k900

Two-factor authentication improves the security of your
account. In addition to your normal credentials, you'll also
need to provide an authentication code when logging in.
You can use a mobile app to provide the code automatically,
or receive a one-time code by text message or phone call. If
you receive an ‘Invalid Credentials' error, please ensure you
have completed MFA enroliment.

Setup MFA Help and Documentation Register DUO MFA

2. Authenticate with DUO Multi-Factor Authentication (MFA).

Login Request
Protected by Duo Security

University of Kansas Medical Center



https://citrix.kumed.com/
https://citrix.kumed.com/
https://citrix.kumed.com/
https://citrix.kumed.com/
https://citrix.kumed.com/

3. If the following screen comes up, select “Detect Receiver.”

lco

Forthe be
Receiver

citrix | Workspace

u can use the light

4. |If there is a white pop-up box, select Cancel. Then select “Already Installed.”

This site is trying to open Citrix Workspace Launcher.
to open this application.

e in the

Cancel

citnx | Workspace

5. The Citrix Storefront dashboard loads. Select Apps at the top, then choose Remote Desktop.

14
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© Citrix Receiver X +

< c 0O @ citrixkumed.com

Citrix StoreFront

v A~ 4

H Drive Hospital Links Internet

@ Details @ Details @ Details @ Details
02 CNV

02 DCS 02 DCT 02 Downtime READ ONLY

@ Details @ Details @ Details @ Details
i - A < y
Q2 RCS

02 MST 02 RCA 02 RCF

>
- Details @ Details @ Details Details
L~ . - .
02 Scotty Q02 SIM 02 STG 02 sup
02 Other Applications 02 Other Applications O2 Other Applicatic
Details @ Details Details C)7 Details
- - - &

027TST 02 VAL

i |
Details . Details t( {‘ Details
> F

O2WarpVAL RadPACS WebV3

Remote Desktop SCCM Remote Control

6. When the Remote Desktop screen loads, type the hostname of the computer and click connect.

& Remote Desktop Connection — X

| Remote Desktop
»¢) Connection

Computer:

User name:

The computer name field is blank. Enter a full remote computer
name.




7. Select “Use another account” and type KUHA\username (for KUMC users, type KUMC\username).

Then type password and click OK.

Windows Security

Enter your credentials

These credentials will be used to connect to BMP-SD-L0O1.

UKHMC\

[] rRemember me

More choices

oK Cancel

Windows Security

Enter your credentials

These credentials will be used to connect to BMP-SD-L01.

| Password

UKHMC\

D Remember me

More choices

@ Use a different account

oK Cancel
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8. The remote session should begin and your screen should appear as though you are sitting at your

desktop.
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How to Access KU Email via the Web
***KU email can be accessed via any web-enabled device (computer, phone, tablet, etc).***

1. Go to https://mail365.kumc.edu/ which will bring up the blue & white Central Authentication
Site.

University of Kansas Medical Center

MEDICAL

CENTER

The University of Kansas

Central Authentication Services Login

This is the single point of sign-on to many KUMC-based web resources.
After logging in below, you will be able to use other CAS-enabled sites without being prompted.

Userid:

Password:

LOGIN

Please do not bookmark this page

2. Type Userid and Password, then click Login.

University of Kansas Medical Center

MEDICAL

CENTER

The University of Kansas

Central Authentication Services Login

This is the single |
After logging in

f sign-on to many KUMC-based web resources.
u will be able to use other CAS-enabled sites without being prompted.

Userid:

‘ Password:
LOGIN

Please do not bookmark this page

3. When prompted to “Stay signed in” select No.


https://mail365.kumc.edu/
https://mail365.kumc.edu/
https://mail365.kumc.edu/
https://mail365.kumc.edu/
https://mail365.kumc.edu/
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o= Microsoft

Stay signed in?

Do this to reduce the number of times you are asked
to sign in.

| Don’t show this again

4, The webmail inbox loads and email is accessible.

How to Submit Hardware Requests via MyIT
***KU email can be accessed via any web-enabled device (computer, phone, tablet, etc).***

1. Contact your manager and confirm verbal authorization for any hardware requested.

2. Go to https://ukha-myit.onbmc.com/ which will bring up the KUHA login page.



https://ukha-myit.onbmc.com/
https://ukha-myit.onbmc.com/
https://ukha-myit.onbmc.com/
https://ukha-myit.onbmc.com/
https://ukha-myit.onbmc.com/
https://ukha-myit.onbmc.com/
https://ukha-myit.onbmc.com/
https://ukha-myit.onbmc.com/
https://ukha-myit.onbmc.com/
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[ Signin x + - X
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7" THE UNIVERSITY OF
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Please log in using your network ID (example: jdoe3)
and your network password

L0
CF L [kl
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3. Login using KU username and password, then the MyIT page will load. Select the “IT Hardware
Request” icon toward the left middle of the page.

Digital Workplace /catalog x +
- C {3 & ukha-myitonbmccom,
bmc Digital Workplace My Activity
& Browse categories v Q Search for Service Requests and Knowledge Articles
Popular
Request Form e MebleAppleation Requiet S G Drive Access Reques

Issue Reporting

Hardware or Software

4 Sk

Access
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4. Fill out the IT Hardware Request fields and click “Submit Request” at the top right of the page. (If
it is unavailable, review the form again for missing required fields.)

< Catalog View Checkout

IT Hardware Request

Software and Asset Management

Description

Use this to request the purchase of, replacement of, or quote for new hardware. If you need to request purchase or installation of
software, please use the Software Request

If you're submitting a Hardware request for more than one Cost Center or Department, please submit separate requests

Provide additional information
Type of Request *

Select v

Is this tied to a project? *

Yes
No

1 don’'t know

Hardware Requested *

Explain with as much detail as possible

Location for Deployment

Business Justification *

Brief summary of business case

5. Once completed, the Activity Dashboard will display the REQ number and a confirmation email
should arrive too.
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Digital Workplace /activity x +

c 0

& ukha-myitonbmc.com

bmchelix Digital Workplace

Active events

SmartIT: Smart Recorder issue
In Progre:

For: Nick Schroeder
By: Nick Schroeder

Request ID: REQ0000007924
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Catalog View

Q Search for Service Requests and Knowledge Articles

Data Management: Badge photo issue Mobile Application Request

nitiated Waiting Approva

For: Nick Schroeder For: Dominic Wu

UL By: Nick Schroeder

By: Nick Schroeder

Request ID: REQO00000787886 Request ID: REQO0D00066!

Cance Details Cance Details



