
✓ Sched Dt/Time 30
min. pre-Encounter

✓ Verify Demos
✓ Letter?/Def. TH/Qs?
✓ Conf. ins./MPSQ
✓ Next steps

END

Telehealth Visit Workflow
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END

Logs into VCP  via 
link in note t start 

encounter

Calls c/ 
Receives call 
from clinic to 
schedule visit

Logs into VCP to  
complete pre-
encounter doc.

No

Yes

Initiates 
Visit in  

VPC

END

1

PT Caller 
can be seen 

via TH?

Yes

No

Visit = Appointment = Time PT has on 

calendar
Encounter = Time provider has on calendar

Length of Visit > Length of Encounter

TH transition 
letter to PTs  

TH transition 
email to PTs

✓ TH appropriate
✓ Device
✓ Connectivity –

WiFi and/or 
unlimited data

✓ Wants TH visit

Schedule PT 
for clinic visit 

as usual

No

Receives call 
to schedule 

visit

•Sched. visit in VCP

•Email link and 
instructions to PT

•Enc type=TH in EMR 

Add visit link in 
“Reason for visit 

area”  of EMR 

•Add visit on VCP 
acct.’s calendar

Call PT to 
confirm visit 24-

48 hrs. prior

✓ Rec’d instr. + 
link for visit

✓ Download VCP
✓ Complete test

✓ Admits PT to VCP meeting
✓ Confirm/resolve connection
✓ Confirm PT identity
✓ Doc consent in EMR
✓ Complete registration
✓ Confirm bill co-pay

✓ Starts note in EMR
✓ Doc visit as VCP/Tele 
✓ Doc PT consent in EMR
✓ Compl travel screening
✓ Compl rooming workflow
✓ Collects/docs vitals PT took
✓ Complete meds review

Notify
Roomer/ 
RN/CAN 
PT ready

Complete exam 
and treats, shares 

next steps

Follow-
ups?

Docs in note, adds 
time attest, ends  
Enc, signs note

Communicates 
follow-ups

Receives 
follow-up 
call/mail

Requests PT 
encounter –
✓ for TH

Yes

Call/Mail  PT to 
compl follow-ups/ 
schedule next visit

END

Time for 
Visit (30 min 

pre-Enc.)

Call PT to 
confirm visit 24-

48 hrs. prior

Logs into 
VCP

No

Follow-
ups?

Yes

Notify 
Provider 

PT is 
ready

Check in all 
PTs w/visits 
scheduled  
each day

Participate in TH
encounter on VCP


