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How to Setup Citrix Workspace for Windows

1. Go to citrix.com and select Downloads at the top of the page.
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Work is about to get a whole lot simpler.
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2. Click the Citrix Workspace App link on the left side of the page.
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one place

Simplify app delivery across hybrid
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3. Click the Citrix Workspace app for Windows link.
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4. Select “Download Citrix Workspace app for Windows” and confirm the download has started.
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Citrix Workspace app 2102 for Windows

Cif[ri kspace app 2102 for

Windows 10, 8.1, PC as well as Windows Server 2018, 2016, 2012, and 2012R2.

Download Citrix Workspace app for Windows
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See the product documentation 22 for the complete list of features.

v Workspace app for Windows overview

5. Confirm the Workspace program is downloaded successfully. The file should show up either at
the bottom of the browser, or in the Downloads folder.
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6. Launch the installation file called CitrixWorkspaceApp.exe and click Start.

@ Citrix Workspace

Size

132,186 KB

Workspace

CiTRIX

Welcome to Citrix Workspace

Citrix Workspace app installs software that allows access to
virtual applications that your organization provides,
including software that allows access to the applications
that use your browser.

- Allow applications access to your webcam and
microphone.

- Allow applications to use your location.

- Allow access to local applications authorized by your
company.

- Save your credential to sign in automatically.

Click Start to set up and install Citrix Workspace app on
your computer.

Gance

7. Check-mark the box next to “l accept the license agreement” and click Install.



@ Citrix Workspace

License Agreement

You must accept the license agreement below to proceed.

CITRIX LICENSE AGREEMENT

product(s) and/or service(s).

{_code EP_R_A10352779

| accept the license agreement

Use of this component is subject to the Citrix license or terms of service
covering the Citrix product(s) and/or service(s) with which you will be using
this component. This component is licensed for use only with such Citrix

[

Install

Cancel

8. The installation should begin. During the install, the following screens may appear.

@ Citrix Workspace

@ Citrix Workspace

Installing Prerequisites... @

Installing Citrix Workspace app...

9. When completed, the successful installation screen appears.
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w/ Installation successful

Click on Finish to begin using Citrix Workspace

How to Setup Citrix Workspace for Mac

1. Go to citrix.com and select Downloads at the top of the page.
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2. Click the Citrix Workspace App link on the left side of the page.
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3. Click the Citrix Workspace app for Mac link.
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4. Select “Download Citrix Workspace app for Mac” and confirm the download has started.
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5. Confirm the Workspace program is downloaded successfully. The file should show up either at
the bottom of the browser, or in the Downloads folder.

@ Finder File Edit View Go Window Help

[ Downloads

< = [N Q
Fiorites Name Size Kind Date Added
@) Airbrop & CitrixWorkspaceApp.dmg 141.2MB  Disk Image Today at 12:53 PM
B Recents v [ Cisco_Anyco -~ Folder Oct 9, 2019 at 1:56 PM
= Folder Oct 9, 2019 at 5:18 PM
<D iCloud Drive i386-4.3.03086-k9-rw.dmg 23.1MB  Disk Image Oct 9, 2019 at 2:17 PM
/¢ Applications 2KB XML Oct 9, 2019 at 1:56 PM
73.1 MB MacBin...archive Oct 9, 2019 at 1:56 PM
(5] Desktop 4-4.3.03086-K9.tar.gz 10MB  gzip co..archive  Oct 9, 2019 at 1:56 PM
@ Documents 7.9 MB Document Oct 9, 2019 at 1:56 PM
o Downloads 17.9 MB Disk Image Oct 9, 2019 at 1:56 PM
7.8 MB Document Oct 9, 2019 at 1:56 PM
&} hisadmin 86-pre-deploy-k9.iso 35MB  ISODiskimage  Oct9, 2019 at 1:56 PM
Devices .03086-k9.pkg 14.6 MB Installe...ackage Oct 9, 2019 at 1:56 PM
86-k9.pkg 25.2 MB Installe...ackage Oct 9, 2019 at 1:56 PM
1 BMP-104B-... :
6-4.3.03086-k9.pkg 24.1 MB Installe...ackage Oct 9, 2019 at 1:56 PM
E Macintosh... 2KB XML Oct 9, 2019 at 1:56 PM
.‘ @ Remote Disc & 289.8 MB Disk Image Oct 9, 2019 at 1:43 PM
E% 5
® Finder File Edit View Go Window Help 2 100% B Fri12:53PM  Q

Screen Shot
2020-0:.2 PM.png

sén Shap
0PMpnG:
LS

P
A
— -
CitrixWorkspaceApp.dmg. anyconnect2.xmi

PN QOO BBRO o@D §

6. Launch the installation file called CitrixWorkspaceApp.dmg and click Start.



@ Citrix Workspace

Welcome to Citrix Workspace

Citrix Workspace app installs software that allows access to
virtual applications that your organization provides,
including software that allows access to the applications
that use your browser.

Workspace - Allow applications access to your webcam and
microphone.
- Allow applications to use your location.
- Allow access to local applications authorized by your
company.
- Save your credential to sign in automatically.

Click Start to set up and install Citrix Workspace app on
your computer.

CiTRIX

o

7. Check-mark the box next to “l accept the license agreement” and click Install.

@ Citrix Workspace X

License Agreement

You must accept the license agreement below to proceed.

CITRIX LICENSE AGREEMENT

Use of this component is subject to the Citrix license or terms of service
covering the Citrix product(s) and/or service(s) with which you will be using
this component. This component is licensed for use only with such Citrix
product(s) and/or service(s).

{_code EP_R_A10352779

| accept the license agreement

Install | Cancel

8. The installation should begin. During the install, the following screens may appear.
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7@ Citrix Workspace

Installing Prerequisites...
3 E @ Installing Citrix Workspace app... @

9. When completed, the successful installation screen appears.

@ Citrix Workspace X

CITRIX

J Installation successful

Click on Finish to begin using Citrix Workspace

How to Setup Multi-Factor Authentication for UKHS
Duo enhances your account security with two-factor authentication.

+ Open a web browser and navigate to https://cas.kumc.edu/mfaselfservice/ to register
your device
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Enter network id and password > Login

Central Authentication Services Login

This is the single point of sign-on to many KUMC-based web resources.

Userid: |

Password:

LOGIN

After logging in below, you will be able to use other CAS-enabled sites without being prompted.

Click Start Setup
Select Mobile phone > Continue

What type of device are you adding?

@ Mobile phone RECOMMENDED

() Tablet (iPad, Nexus 7, etc.)

) Security Key (YubiKey, Feitian, efc.)

Requires Chrome, Firefox, or Safan to use Securty Keys

Touch ID

Requires Chrome on macOS to use Touch ID

« Enter your phone number with area code

. Select checkbox to validate your number > Continue

Enter your phone number

THE UNIVERSITY OF
/4 KANSAS HEALTH SYSTEM

United States [v]

+1 | 9136999999 | ¥
What is this? 4 )

Need help? Example: (201) 234-5678
E You entered (913) 699-9999. Is this the correct number?

Powered by Duo Security

11



. Select your operating system > Continue

THE UNIVERSITY OF
KANSAS HEALTH SYSTEM

O iPhone
() Android
() windows Phone

MEDICAL
CENTER

What is this? [f
Need help? Back

Powered by Duo Security

What type of phone is 913-699-9999?

. Go to the Apple or Google Play Store to install Duo Mobile

Install Duo Mabile for iOS

1z saveraTY oF
s HaauT frstim

search for “Duo Mobie”
2 Tap "Gel” and then “nstall” 1o
downicad e app
Tl i M O
Naed holo?

Povwered &y Duo Securty

m | have Do Mobie instaied

1. Launch the App Store spp and
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10:40 AM

. Scan the QR code you are provided from your web browser

A green checkmark will appear - =

The following

* Click Continue
screen will appear when your

Enroliment Successful!

. -
VWay to gol You can now authenticate to any Duo-
protected service.

FOR MORE INFORMATION CONTACT:

~

~

NI UMPTRITY OF
RANAAS MIACTIY $Y5TEM

KU 8T

Vit i thix? ¢
tioed heip?

Powered by Due Securty

Install Duo Mobile for Android

1 Launch the Google Play Store spp
and search fior Duo Motie™
2 Tap Testall” (o install the app

E | hivvee Duo Mobile installed

Open the Duo Mobile app > Click the + sign in upper right-hand corner

phone has been properly registered:

Health System Help Desk | HITS_ServiceDesk@kumc.edu | Phone 913-945-

9999
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How to Access Remote Desktop via Citrix

1. Go to https://citrix.kumed.com/ and log in with username and password.

& Citrix Gateway X +

& c 0O @ https://citrixkumed.com

User name username

Password password

UKHMC

CITRIX

StoreFront

Log On

wo-factor authentication improves the security of your
account. In addition to your normal credentials, you'll also
need to provide an authentication code when logging in.
You can use a mobile app to provide the code automatically,
or receive a one-time code by text message or phone call. If
you receive an ‘Invalid Credentials' error, please ensure you
have completed MFA enroliment.

Setup MFA Help and Documentation

2. Authenticate with DUO Multi-Factor Authentication (MFA).

Login Request
Protected by Duo Security

University of Kansas Medical Center

13

Yo Incognito €

Register DUO MFA



https://citrix.kumed.com/
https://citrix.kumed.com/
https://citrix.kumed.com/
https://citrix.kumed.com/
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3. If the following screen comes up, select “Detect Receiver.”

citrix | Works

can use the light

4. |If there is a white pop-up box, select Cancel. Then select “Already Installed.”

This site is trying to open Citrix Workspace Launcher.
http: ix.kumed.com w n this application.

[ Anways allow ci m to open i n the associated app

Open

If Citrix Receiv detected. you will see a
cho Launch Application

If nowindow appears. preceed te download.

citnx | Workspace

M | agree with the

5. The Citrix Storefront dashboard loads. Select Apps at the top, then choose Remote Desktop.
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@© Citrix Receiver X +
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Citrix StoreFront

All Categories
= v A~ 4
H Drive Hospital Links Internet
Details Details Details Details
|y \ ~ ~ 7
02 CNV 02 DCS 02 DCT 02 Downtime READ ONLY
@ Details @ Details @ Details @ Details
02 MST 02 RCA 02 RCF 02 RCS
= . . 4 .
- Details Details Details Details
o= - . e 4
02 Scotty 02 sIM 02 STG 02 sup
: s 6 : )
Details @ Details (/) ) Details Details

) O
N
Q2
v
|

02 VAL O2Warp

- i |
(C) Details Details & tH Details
/2 »¢ 3

O2WarpVAL RadPACS WebV3 Remote Desktop

SCCM Remote Control

6. When the Remote Desktop screen loads, type the hostname of the computer and click connect.

% Remote Desktop Connection — X

| Remote Desktop
“»¢) Connection

Computer: I Fxample: computer fabrikam.com

User name:

The computer name field is blank. Enter a full remote computer
name.
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7. Select “Use another account” and type KUHA\username (for KUMC users, type KUMC\username).
Then type password and click OK.

Windows Security X
Enter your credentials
Windows Security X
o These credentials will be used to connect to BMP-SD-L01.
Enter your credentials
These credentials will be used to connect to BMP-SD-L01. @ ’ )
Password

e UKHMC\

| I'» assword [[] Remember me

UKHMC\ More choices

[[] Remember me @

More choices

OK Cancel ok

@ Use a different account

Cancel

8. The remote session should begin and your screen should appear as though you are sitting at your
desktop.
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How to Access KU Email via the Web

***¥KU email can be accessed via any web-enabled device (computer, phone, tablet, etc).***

1. Go to https://mail365.kumc.edu/ which will bring up the blue & white Central Authentication
Site.

University of Kansas Medical Center

MEDICAL

CENTER

The University of Kansas

Central Authentication Services Login

This is the single point of sign-on to many KUMC-based web resources.
After logging in below, you will be able to use other CAS-enabled sites without being prompted.

Userid:

Password:

LOGIN

Please do not bookmark this page.

2. Type Userid and Password, then click Login.

University of Kansas Medical Center

MEDICAL

CENTER

The University of Kansas

Central Authentication Services Login

This is the single y f sign-on to many KUMC-based web resources.
After logging in u will be able to use other CAS-enabled sites without being prompted.
Userid:

. Password:
LOGIN

Please do not bookmark this page.

3. When prompted to “Stay signed in” select No.


https://mail365.kumc.edu/
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https://mail365.kumc.edu/
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& Microsoft

Stay signed in?

Do this to reduce the number of times you are asked
to sign in.

| Don't show this again

Yes

4, The webmail inbox loads and email is accessible.

How to Submit Hardware Requests via MyIT
***KU email can be accessed via any web-enabled device (computer, phone, tablet, etc).***

1. Contact your manager and confirm verbal authorization for any hardware requested.
2. Go to https://ukha-myit.onbmc.com/ which will bring up the KUHA login page.

18


https://ukha-myit.onbmc.com/
https://ukha-myit.onbmc.com/
https://ukha-myit.onbmc.com/
https://ukha-myit.onbmc.com/
https://ukha-myit.onbmc.com/
https://ukha-myit.onbmc.com/
https://ukha-myit.onbmc.com/

19

[ Signin X + =

< C {d & https//sfdakumed.com/adfs/ls/?SA q nVRNjSowFPwrke % B R : HIMOL2F73F7 7% B A AT L Imcgnitu@

7‘ THE UNIVERSITY OF
/' KANSAS HEALTH SYSTEM

Please log in using your network ID (example: jdoe3)
and your network password

1 ‘éﬂlﬂif
il e il‘

3. Login using KU username and password, then the MyIT page will load. Select the “IT Hardware
Request” icon toward the left middle of the page.

Digital Workplace /catalog X +

< C { @& ukha-myitonbmccom

Digital Workplace My Activity

& Srowse categories v Q Search for Service Requests and Knowledge Articles

Popular

02 Training and Acces = SSemane
" Miobile Application Request G Drive Access Request
Intune, *hhhie,

Issue Reporting Show all 12 items 3

i3

Hardware or Software
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4. Fill out the IT Hardware Request fields and click “Submit Request” at the top right of the page. (If
it is unavailable, review the form again for missing required fields.)

< Catalog View Checkout

IT Hardware Request

Software and Asset Management

Description

Use this to request the purchase of, replacement of, or quote for new hardware. If you need to request purchase or installation of
software, please use the Software Request

If you're submitting a Hardware request for more than one Cost Center or Department, please submit separate requests

Provide additional information
Type of Request *

Select e

Is this tied to a project? *

Yes
No

| don't know

Hardware Requested *

Explain with as much detail as possible

Location for Deployment

Business Justification *

Brief summary of business case

5. Once completed, the Activity Dashboard will display the REQ number and a confirmation email
should arrive too.
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Catalog View

Active events

SmartlT: Smart Recorder issue

In Progress

For: Nick Schroeder
By: Nick Schroeder

Request ID: REQO0D000792469

Q Search for Service Requests and Knowledge Artic

1]
(2]

Data Management: Badge photo issue obile Application Request

nitiated Waiting Approval

For: Nick Schroeder
By: Nick Schroeder

For: Dominic Wu
UL 5y Nick Schroeder

Request ID: REQO00000787886 Request ID: REQO00000663430




