
Claim Your Healthgrades Account
Ensure patients discover your updated profile

Healthgrades is a third-party digital platform that 

prospective patients may use to identify a 

provider to support their care. Established 

patients may also leave reviews.

Getting started
Visit healthgrades.com to claim your free profile.

• Step 1: Go to the account registration page 

and search by provider name.

• Step 2: Follow the prompts to complete 

registration.

• Step 3: Enter an email address and password 

to associate with the account.

• Step 4: Review the “User Agreement."

• Step 5: Click “Register Now."

Once you’ve claimed your profile, you have the 

option to add your photo and update your 

information. The health system can provide your 

physician directory photo by emailing 

brandhub@kumc.edu.

Forgot your password
When following prompts on the Healthgrades 

Physician Portal sign-in page to reset a forgotten 

password, the system will send an email to the 

specified email address associated with the 

username.

For additional support, notify your 

communications team for direct vendor support.

Online reviews
Third-party platforms should be used in 

alignment with health system social media, 

HIPAA and other policies. For strategic guidance 

please reach out to your communications team 

for assistance.
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