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Haiku/Canto gives you secure and portable access to patient charts. Haiku is a mobile app for 
Apple and Android devices. Canto is the mobile app for iPads. 
 

 

Install Haiku/Canto 

1. Launch Comp Portal  on your device. 

 
2. Click View All Apps. 
3. Select Haiku or Canto and Install (this may take a few minutes). 
4. Tap Install. 

 

Note: If install seems slow, swipe screen down to refresh. It will say downloading or pending, but it should 
be downloaded, and you can continue the install process. 

 
5. Open Epic Haiku or Canto app and Accept license agreement. 
You will see “PRD” at the top of the screen, confirming you are connected. 
 
If you are unable to login, contact the Help Desk at 945-9999, option 3.  

__________________________ 

FOR MORE INFORMATION CONTACT:  

• Health System Help Desk │ HITS_ServiceDesk@kumc.edu │ Phone 913-945-9999 
 

Open Comp Portal Install Haiku or Canto Open App
Accept License 

Agreement
Log In with network 
ID and Password

To comply with hospital policies and ensure patient safety, Microsoft Intune (Comp Portal) is required on 

your personal device prior to installing this hospital app. If your device is lost or stolen, hospital apps can 

be removed. For instructions on installing Intune, please refer to Intune Install tip sheet. 

Haiku/Canto 
Providers 

Install Haiku/Canto on Apple Devices 
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